
Carefully remove any loose surface
deposits with a wet sponge. 
Use a soft brush (non-abrasive) and a mild
household detergent (do not use solvents)
in warm water, to remove dust, salt, and
other deposits.

CLEANING YOUR POWDER
COATING
Periodic cleaning is essential to remove dirt,
grime, and accumulated salt deposits from
both powder-coated and anodised surfaces. 
Three steps to cleaning your powder coating
are:

1.

2.

    3. Rinse off with clean fresh water.
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CARING FOR YOUR POWDER-
COATED LOUVRE PRODUCTS
To extend the life of powder-coated articles
and to comply with warranty requirements for
powder-coated aluminium joinery, a simple,
regular maintenance program should be
implemented. The effects of ultraviolet light,
atmospheric pollution, dirt, grime, and airborne
salt deposits can all accumulate over time and
should be removed at regular intervals.
Generally cleaning should take place every six
months.
 
 In areas where pollutants are more prevalent,
such as beachfront houses and industrial or
geothermal areas, then a cleaning program
should be carried out on a more frequent basis
i.e.; every one to three months. 
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For the first two years, all materials and labour shall be covered by this warranty. For the third year, warranty will cover 60% of any material required, excluding
the cost of labour, unless the claim relates to workmanship. For the fourth year, 40% of materials shall be covered, excluding labour costs unless the claim
relates to workmanship. For the fifth year, 20% of materials shall be covered but not labour unless the claim relates to workmanship. Determination for any
warranty claim shall be at the sole discretion of NZ LOUVRES.  The warranty details on all Goods supplied by NZ LOUVRES, but not manufactured by NZ
LOUVRES is limited to the manufacturer’s warranty. Details of such manufacturer’s warranties will be provided to the Purchaser upon request. 

POWDER COATING
Our standard exterior finishes are from the extensive Dulux Duralloy range unless otherwise stated and offer a variety of hard-wearing thermoset powder
coatings with decorative and durability features to provide excellent overall performance. Duralloy is designed to provide outstanding resistance to New
Zealand weather and meets the performance standards of AAMA2603 and AS3715. Should your Roof System be more susceptible to salt spray conditions, NZ
Louvres will offer a Duratec or an equivalent product to suit your location.

For more information and to view our Frequently Asked Questions (FAQ)  please head over to www.nzlouvres.co.nz

NZ LOUVRES agrees that all work 
carried out by NZ LOUVRES will be 

carried out in a workmanlike manner 
and offer a Five Year limited warranty 

on 
NZ LOUVRES products unless 

otherwise stated in the contract.
 

All warranties start from the date of
 completion, or date of dispatch if 

only the product is 
supplied. 

PRODUCT WARRANTY

WARRANTY YEARLY LIMITATIONS 

YEARS 1-2
 All parts and labour

will be covered 
under warranty

YEARS 3-5
Limited material
cover excluding

labour


